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Tanabe City Kumano Tourism Bureau’s Foreign Visitors Questionnaire
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B What: Questionnaire for foreign visitors to Tanabe and southern Wakayama.
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M The questionnaire period is broken down into 3 parts:
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-October 2006 to March 2007 2006 £ 10 B2)'5 2007 4 3 A

-April 2007 to September 2007 2007 FF 4 D5 2007 F9 5 <« [ZO5)]
-October 2007 to March 2008 2007 & 10 B)'5 2008 F 3 A

M Survey area:  XVRpse (IR 7)

-hotels, minshukus, ryokans and campgrounds in Tanabe city
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-Tourist information centers in Tanabe, Shirahama, Nachi and Shingu.
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-122 places
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B Number of people and country:  FDEE V> T)L#
-120 people from 21 different countries 27 J7ET 120 ADY> T/l
-41 more people than the last time period AJOIL D E 41 ALE

BKey Points Results:  E5t#ZEDN1> ~
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-English and Japanese bilingual maps. HZ&HF50DMHE]

-Positive comments from people who accessed our HP.  ¢" 1-0-H P A\DE VFFG
-Friendly & helpful people &R 4FH) CTEELEAM

-Beautiful scenery £ ({0 )RE

-Onsen  JF4R

Bad Z0'D/Cm

-Problems finding English information for transportation X8/ EF T SEFEIFERD'E DIF <0 ),
-Need more signs in English ZE85ZD Y706 > EME

-Need English on Kumano Kodo signs #EEF 58 (B2 DIZBDEN LA ),

-Few English menus Z8ZZDL X S >DX 3 ="K ),



BMHighlights £ &
- France, America, UK, Canada, Germany, Australia (order of where most people came from)
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-72% between ages 21-40 (younger travelers)
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- 76% Independent travelers
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- Biggest group size was 16
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-31% live in Japan ~ Osaka, Tokyo, Kobe (order of where most people came from)
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-88% first time visitors
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-Train and Bus mostly
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- guide book, word of mouth, Internet (order of where most information came from)
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-Word of mouth was higher percentage than last period
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-88% people rated their visit as excellent or good
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B Guests’ Comments  [OIZZD'S5DELIX
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#¢Word of mouth is extremely important and valuable. It is a sign of a very high quality
destination that is recommended personally by people that have been there. It is the strongest type
of marketing and shows that the people that are visiting here are spreading the word. In the long
term, to create a high quality, sustainable tourism destination word of mouth is a key component.
We are thrilled to see at how many people visited here because of word of mouth.
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#Not only people from English speaking countries requested more information in English but
people from non-English speaking countries did as well. English is a world standard at
international tourist destinations.
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B What we are doing? £ 7 —O—DEXFHA

In addition to promoting the area we are working hard doing grassroots tourism development.

-We have published an English version map of the Kumano Kodo routes as well as bilingual
pamphlets. Bilingual maps and time schedules for busses and trains are downloadable from our HP.
-We are working on getting more information, including links to lodging and model courses
available on line.

-We have started a menu translation project for restaurants in the area and will be posting a list on
our HP.

-We are doing communication level up workshops for lodgings. Completed ones in Yunomine
Onsen and Kawayu Onsen September 2007 and have plans for more in the near future.
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