Tanabe City Kumano Tourism Bureau’s Foreign Visitors Questionnaire

m\What: Questionnaire for foreign visitors to Tanabe and southern Wakayama.

m The questionnaire period is broken down into 3 parts:

3 >
-October 2006 to March 2007 2006 10 2007 3
-April 2007 to September 2007 2007 4 2007 9
-October 2007 to March 2008 2007 10 2008 3

mSurvey area:
-hotels, minshukus, ryokans and campgrounds in Tanabe city

-Tourist information centers in Tanabe, Shirahama, Nachi and Shingu.

-122 places
122

m Number of people and country:
-79 people from 20 different countries 20 79

m Key Points Results:

Good

-Friendly & helpful people
-Beautiful scenery
-Delicious Food

-Onsen

Bad
-Little information in English for Transportation
-Need more signs in English

(Visitors from non-English speaking countries also requested English information. English is a
world standard at international tourist destinations. Not only people from Australia, USA and
Canada requested more information in English but people from non-English speaking countries-
France, Singapore, India, Taiwan, German, Belgium, Norway, and China- did as well.)



mHighlights

-59% between ages 21-40 (younger travelers)
59% 21-40

-36% live in Japan (foreigners living in Japan important target-especially for repeaters)
36%

-33% repeaters
33%

-Train and Bus mostly

-Internet, guide book, word of mouth (order of where most information came from)

-84% people rated their visit as excellent or good
%

(Numbers are important, but the satisfaction factor is more important in building high quality,
sustainable tourism destination, especially in regards to the power of word-of-mouth)

m\What we are doing?

Put more detailed travel information online, including bus/train stations, on our Homepage as well
as at the local information center and station. Work towards getting more Romaji/ English on signs.
Try to educate people on how to incorporate English into their companies. Support local people in
helping to deal with foreign visitors- this year we are planning to hold workshops at various places
around the city.




